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270 ApBpo 5 Tou GDPR opilovTal ol apxEc
Ao @AAOUC OlaxeEipiong OEQOUEVWV.

Eival onuavTiko avTi va €XEIC Ta OEOOEVA
dlaoTTapTa o€ dIAPOPA apXeEia, va Ta
OUYKEVTPWOEIC O€ UIa KOIvh Baon
OEOOUEVWV.

Me 10 ISOmSs d¢ev xpelaleTal va £XEIC TITTOTE
aAAo, agou cival Tautoxpova & CRM/ERP.
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tomation > Webforms

Creating new Webform

Webform Information

e : : CONTaCTs .
: i Support Group .
/ < N E .
User Assignment
Contacts Field Information
Add Fields ast Jame* X Firs| Nam ¥ 2rir. ary Fonai %o Md le B one
Mandatory Hidden Field Name Override Value Webforms reference Field
v Lasz Name astname
First Name firstname
F ary Ema email
ek e mobiie




EMAIL
INTEGRATION

Akoun kal Ta Emails
dlaxeipiovral o€ Evviaio XwpPo,
avTi va €ival d1aoTTapTa O€
dIAPOoPa apxEia.
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Personal Data Categories

Name , Address, Gender, Social Sec. Nc¢
Years of experience, Birth date, Mobile Phone, Vatid,
Passport, Bank account, Marital Status, Nationality

Name , Gender, Social Sec. No, Birth date

4+ Add Record

Purpose of Processing

Administration of
Employees persone
data

Administration of
Employees persone
data

& Import = / Customize »
1to2 of ?

Data Subject DPIA Needed

Select ... v
Employees Yes
Employees Yes

APA2THPIOTHTEX
EME-EPIAZIAZ
& DPIA

210 apBpo 35 Tou GDPR yiveral
AOYOC VIO EKTIMNON AVTIKTUTTOU
OXETIKA YE TNV TTPOCTACIA
OEOOMEVWV.

270 ISOmMs uTtTapxel OAOKANPWHPEVOC
UNXAVIONOG VIO TV KATAYPaA®n
OpPaACTNPIOTATWY, VIO TNV EKTIMNON
QVTIKTUTTOU TTPOOTACIOC OEOOUEVWY,
KaBwc Kal yia Toug KIvOUvoucg yia TNV
QAO@AAEIO TTANPOYPOPIWY YEVIKOTEPA.
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Contacts Informations Update

First Name

AnprTpng

Title

evikGC MEUBUVTAC

Office Phone

Fax

Other Email

Secondary Email

Mailing City

HAoOToAn

Mailing P.O. Box

Last Name

Aketiou

Primary Email

marketing@osys.gr

Mobile Phone

Date of Birth

Secondary Phone
+302109752600

Mailing Street

Mailing Zip

¢olizw @l Update Informations

AIKAIQMA
EME-EPIAZIAZ

270 ApBpo 16 Tou GDPR avagéperal
OTI TQ UTTOKEINEVO OEDOPEVWV EXOUV
dIKaiwpa va ¢ntrioouv diopbwaon n
aAAQyN TWV OTOIXEIWV TOUG TTOU TNPEI
0O OPYQAVIOMOG.

270 ISOms ptropouv atreuBeiag Kal pe
OIA@pavo TPOTTO va eTrecepyadovral
MOVA TOUC TA TTPOCWTTIKA TOUC
dedouEva.
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Export Records

Export Data

® Export Selected Records

AIKAIQMA
METAD®POPAZ

Export all data

2170 apBpo 20 Tou GDPR

AVA@PEPETAIl OTI TA UTTOKEIUEVA

OEOOMEVWYV EXOUV dIKAiwua

QATTOKTNONG NAEKTPOVIKOU

AVTIYPAPOU TWV OTOIXEIWV TOUC. .
270 ISOmMs auTo yiveTal Pe

EUKOAO TPOTTO KaI agopd OAa Ta

dedouEva oTnVv Koiv Baon

OEOOUEVWV.

#
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TICKETS > Data Breach Regs...

LISTS
Search for List

MY LIST

Open Tickets

High Prioriy Tickets
All - 150 View

Data Breach Register

SHARED LIST

All

TAGS

[ | ]
L]
« HEEH

More -

Occured at

Breach Type

Description Personal Data Data subjects affected Records affected Assigned To

2.€ d1apopa apbpa Tou GDPR (1r.%. 33,34) yivetal Aoyog yia
XEIPIOPO TTEPICTATIKWY TTapafiaong TTPOCWITTIKWYV
OEOONEVWY, CUUTTEPIAAUBAVOUEVWY TWV UTTEUOUVOTATWV.

270 ISOmMs uttapxel OAOKANPWHEVOC UNXAVIOUOC VIO TN
OlaXEipIoNn TETOIWYV TTEPIOTATIKWY, CUUTTEPIAQUBAVOUEVNC TNG
avaBeong o€ XpNOTEG, OUVOEDON ME EVEPYEIEC, TEKUNPIWON,
followup, reports KATr.

Iﬂ'ijj ISOmMsHRM Type to search

TICKETS > Open Tickets > EmavaEiohdynan ...

u o

+ Add Tag

Summary Details Updates Comments E E?‘ I‘l-i'J ﬂ

» Ticket Information

AIAXEIPIZH
MEPIZTATIKQN

[TapakoAouBnon 6Aou Tou
KUKAoOU (wnNG.

» Description Details

» Ticket Resolution

+ Data Breach Information

No




AIAAIKAZIE2
GDPR

2.€ apBpa Tou GDPR (11.%. 30, 32)
YIVETAI AuEON ava@opa o€ OIadIKACOIEC
TTOU TTPETTEI va O1aBETEI KAl va
ePAPMOLEl O OPYAVIOUOC. 2€ AKOMN
TTEPIOCOOTEPA APOPA YivVETAl EUPEDN
ava@opa oc OlI0dIKATIEC.

210 ISOms utrapxel OAOKANPWHEVOC

UNXAVIOUOC Yia Tn dlaxeipion NG
TEKMNPIWONG TTOU CUVOEETAI UE TIG
AAAEC AEITOUPYIEC TOU OCUCTAUATOG.

—

§ mapaBilaong nmpoowrikwy dedopsvwy (GR)

a '_?_,' E g = More ~

1. Nedlo epappoyng, OKOTIOG Kal XPrioTEeS

AUTA N Atadikacla TEPLYPAWEL TLE YEVIKEG QPYEC KAL TO HOVTEAO TIPOOLEYYLC

TPOCWTILKWY SESOUEVIIV (SLapPOr TIPOCWITLKWY SESOUEVIWY) CE pPLa ) TIEPL

e Tampoowrikda dedopéva aopouy urnokelpeva dedopsvwy mou elwt

Eupwrnatknc Owovoptkng Zwvng (E0Z), avetdptnta and 1o mov au

e Tanpoowrikda dedopeva untdketvtal ot enctepyacia otn EE kau/n €
SESOUEVIIV.

Auth n Auadikacla epapudl

H Aladwkacia rapaBstel tic
UV EXTIANIPWON TWY UTIO)
GDPR

AOL OL spyaldusvo 3 EOVATEC N TTIDOCWOLVOL/ETIOYLGKOL |
PAGTNPLOTIOLOL 1 AoyapLaoué tnc SCOMPANY._NAMES (“Etaipels
otV neplitwon napaBlacng mpocwikwy SeSopévwy fj oe GAAN aé

2. ZYETLKN TEKPNPLWOTN



“orm to Authorw,

Zroach Notification Form

ey 3¢ for ListView 3¢

Edit Conditions

Add Style el

¥

n

ct Style

Header Footer

From
SCOMPANY NAMES
SCOMPANY ADDRESSS, SCOMPaNY C.

To
[name and address of the Superv~:-.

1. Please be informed that on. ~ -

SHELPDESK DESCRIPTIONE

2. Following the data bres °

SHELPDESK PERSONAi.

3. We estimate that arou ~
4. We believe that the »

SHEL."DESK -

<. The following me..
SHpw. DESE -

KOINOMNMOIHZH
MAPABIAZEQN

210 apOpa 33,34 tou GDPR
AVAQEPETAI N UTTOXPEWON VIO AMEDN
KOIVOTTOiNON OTOIXEIWV TTApaABIGCEWV
TOOO OTO UTTOKEIMEVO TWV OEOOPEVWY,
00O KAl OTNV ETTOTITIKN apXn.

270 1ISOmMs utrapxel OAOKANPWHEVOC
UNXAVIOPNOC JE uTTOOEIyUaTa
(templates) Tou avTtAouv oToIXEia
atreuBeiac ammo Tn faon dedouEvVwY yia
atTopuyn AaBwyv, TaxuTnNTa KATT.
EmimAov n diadikagia uttooTnpieTal
KI aTTO AAAQ €pYOAAEia TOU CUOTHMATOC,
TT.X. MNXAVIOYO UTTEVOUUIOEWY KATT.
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E]_} ISOmMsHRM Type to search © B W M &

HOME >User Management > Profiles

Edit Profile

ISOms

v User Management

Profile name * Support Profile
Users
Description : Profile Related to Support
Roles
Profiles — o :
Edit privileges of this profile
Sharing Rules
i Vi v b Edi v ; -
EAEIMXOX Wwowes | Hve | Howe | me -
Login History _| Dashboards
MPO2ZBAZHZ > Ml Maragemen Z— . / : , ;
2> Automation Fields @ Invisible @ Readonly @  Write
> Configuration ® FirstName
> Marketing & Sales P Office Phone J Organization Name
Mobile Phone Lead Source Home Phone
> INVENTORY S Stk . .
Title » Secondary Phone ) Department
> My Preferences
- Fax @ Primary Email - Date of Birth
Ye BIC 106 GDPR > exerson
8 |G(PO pa ap pa TOU @ Assistant ) Reports To = Assistant Phone
Other Settings
(T1.X. 32) ava@epovTal ’ : ®  secondaryema - i
'X' (P p @ Reference
- Notify Owner

QTTAITAOCEIC YIA HETPA EAEYXOU.
O Babuodg mpoofaong oTa
OuUCTNMATA, Ol EE0UCIOO0TNOEIC
Kal N dlaxeipion XpnoTwy ivai
TTPWTAPYXIKN aTtraitTnon & o€
auTo 10 ISOmMS €ival Kopugaio.




E E;]S ISOmMsHRM 4, Type to search
n OAI I I K E E HOME >Other Settings > Secured Passwords

A2PAAEIAZ

I Automation
Edit

Configuration
Secure Passwords Config

Marketing & Sales ,
Min Length

2.€ 01a@popa apBpa Ttou GDPR (11.% ey R —
4’ 24, 39) yingm )\(’)VOQ Y|G l’J'ﬂ'apgn My Preferences Mandatory Numbers
TTOAMTIKWYV, OIAOIKATIWY KATT. EXiERSion M S

v Other Settings

> User Management

Secure Passwords

Module Management

Password Expiration Policy

Mail Converter

270 ISOms utrapyouv avioJoi _
pX IJ rlX IJ Dynamics Blocks Notice: If you have set a Password Expiration Policy and a policy was never set before, users' passwords will be valid for the duration of
WOTE va Elval EPIKTO OXI HNOVO vd Secure Passwords

KaOlepwvovTal TTOAITIKEG, aAAAQ Kal
va eTTIBAAAOVTAI TTPOC EQAPMOYH.

the specified policy




2TOIXEIA
EMKOINQNIAZ

@a xapoupe va doupe pali oag TIC AUCEIC
TTOU £XOUWE YIa TOV OpyavIouO Oac.

+302109762600

E info@osys.gr
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